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Well into the first decade of the 

21st century it is perhaps surprising 
to find that some of 
the technology supporting the collections 
activity of many companies was developed 
as far back as the 1960s. 
The past few years have 
been a subdued period compared 
with the rapid investment 
in technology leading up to 2000. 
Media interest in technology 
developments plummeted as fast 
as the stock market value of technology 
companies. Left alone, these companies 
did not go away but have continued to 
develop. This quiet progress has allowed 
some fundamental changes to arrive 
almost unannounced. Over the next few 
years we can expect the impact of new 
developments to come as a 
shock to some as they battle to 
cope with the changes. 
So what are the changes? As 
we might expect the chips that 
drive technology continue to get 
faster and relatively cheaper: so cheap that 
microprocessors can feasibly be attached 
to individual products on supermarket 
shelves. As these products are selected, 
they can be tracked around the store and 
through the checkout providing useful 
information and extra security. Check out 
your nearest supermarket and you will 
probably find new attachments on items 
such as Gillette razor blades, 
which apparently are one of the 
most attractive items for 
shoplifters. 
In credit management, technology 

is changing everything 
fast. Old processes are being 
reshaped, new tasks are emerging and 
some traditional roles are being wiped 
out. Internet trading ignores national 
boundaries and facilitates new ways to 
commit crime. Look around organisations 
and new roles - such as compliance officer 
- are growing fast as technology also 
unleashes a raft of government 
legislation designed to ensure 
fair play in this new market. 
Anybody who is managing 
credit services will find this supplement 
an invaluable guide to 
the technology driven changes that are 
now affecting their business. 
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